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HBAPPY HALLOWEEN OCTORER, 1998
PRESIDENT'S UPCOMING EVENTS
MESSAGE October 16-18
_ TSA Houston
Well cooler
weather i1s finally
here! We have alsc October 22
had enough rain ta Chapter Meeting
allew the Governor to at Gllliam Music
lift the burn ban msnm“t
from most of the Edmond, 0K
state. This means 830 .
that we can finally K L.
have those pilenicse and ‘outdoor David Wallace shows
barbecue's that it was too hot to “All About Touch Up"
have earlier. 1 guess if sompone
were really determined he could use vem
an-old upright instead of charcoal ::hl -“-mzm
for fuel.
The last meeting was very Location TBA
moving (pardon the pun). 1f you
missed it there was some good December Banquet?
information shared and somé neat mhhmmm
equipment demonstrated. While not 1o help us decide what to do!
all of us move pianos on a regular
basis it is always helpful to be up

to speed on good techniques. We all
have heard the steories of how it
took the entire front line of the OU
Sooners to bring a particular piano
into the house. It was neat to know
that at least two of our membeérs can
do that trick by thamselves,

It is not too late to plan to
attend TSA in Houston Jlater this
month. They are planning on 54
different classes being offered at
this event. That is a lot of
instruction packed into three short
days. Considar investing in
vourself,

Horman Cantrell, RPT

(" theSoomerfuer )

ie the monthly publication of the
Oklahoma Chapter of tha Piano
Technicians Guild, Inc.; Horman
Cantrell, RPT and Ben Davis, RPT,
Editors. All Articles may ha
reproduced without further
permission. Please credit the author
and publication. Send contributions
to: Norean Cantrell, Editer; The
Sooner Tuner; 2251 N. W. 19th;
t\?_l_alahm& City, OK 73107 _”)
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1995 IN BRIEF

T t
McGavern,

Itis lor cartain somo cuslomers don womy about loyalty
to & particulnr individusl, group, of company. As &
customar mysall, | shop arcund until | find what ¥'m
lonking for in @ produc, services, eic. Tha loyalty | give
begins when my needs ars mal and ands when thay ame
nol. | sxpect no kess and no move from the customars |
senve.

Calnacks

Thaee s this general concept | enterain called “old
achivity” and "naow activity”. The gist &5 as follows. | make
an effon to notate al services pardormed on the invoico
for each visit 1o a plano. Then i there s & call back, the
problgm aithor fals undar the catogories of “old activity”
{what s on any pravious invaice), or it lalls undar “now
activity™ (noton any previous invoice). I it lalls undar "old
activity® | am accountable. If it falls under “naw acthity”,
the customar & accouniable, Thers s planty of room 1o
manauvar under “new activity®, but Mile to none under
"ald notvity”,

Policy:

*Drawing o line™. "sstablishing a policy” is a most
acceplable sclution at some point in lime. Deciding what
you ive capabilo of doing, and what vou aron'l copabla of
doing: whal you ara willing 1o do and whal you aen

willing 1o do; slaling your positien, and then slanding by
i I you don't, you will vacillale without end and never
fesl good about yoursel!, or any sHualion you may gat
caught up in.

Bulk Tunings:

The best lime, whan scheduling permits, lo tuns a. piano
in @ school or unhansity environment is a5 close as
posssbla 1o s time ol ese, theraby insuring longavity of
in-lune-nass [freshness) during its tme of use. [ e this
concapt lo the really of fresh baked bread out of Iha
oven. Thome i no better ima (o anjoy freshly baked
brenad than juest aftar it has bean bsked rather han a
waak lator.

1] 5.
Two hours are reserved prior Lo each schedulad: piano
performance racial and guestiacully recital, with a hall
hour batween my time and show lime. This has been
standard operaling . procedure . lor many yes:= &l
Oklahoma Baptist Unhversity in Shawnge

In almos! avany unforesesn circumalance or obsiacie tha
could arise, this amouni of timo. plus knowing Iha
rtrument(s] pluses and minuses, has ahways alowsd
ma gnpugh time and llexbiity 1o do whal is peceszary for
the preparation of the plano, even with all the
intarruptions that can and do occur during that scheduled
time. For twa plano programs three hotirs ara schaduled

Visiing Artists:
| am there without fafl (o ses (hem through the
imarmission # not longar. Somathing &boul someona
coming ta town..the least | can do &5 ba thare for them,
ezpocialy when it direcily invalves tho "pnnacks exampla
ol the instrument” that my We's work revalves amound.
Theen = a special magic, a mppor, thal goss beyond
words and recompense, when the visiting ari=l knows
that svan tha piano tlunectachnician is there o serve their
reeds.  Some of the greatest tricks of the trads | know
are becausa of visiting anists, They have halped tske me
to new levels of proficiency in paano: sanvica.

Piano Proverbs
Give a man a fish and he will
eat for a day,
teach a man to fish and he will
spend the rest of his life in a boat

- drinking beer.
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TUNER TALK

WITH

BOB BARNHOFF

Dear Bob:

1 was tuning several piancs the
other day and during. the unisons I
had a lot of think time on my hands.
I was meditating on piano philosophy
when I pondered, "If a piano goes
out of tune in the woods and no one
is there to hear it, can I still
cash-the check for tuning 17"

Fondering in Paoli
Dear Pondering:

It does seem that you really do
have too much time on your hands.
The answer is simple. Always cash
the check regardless of how the
tuning turned out. If they are
crazy =nough to pay you then you
should be crazy enocugh to accept tha
money.

Dear Bob:

I was at the State Fair last
week and I noticed several people
had purchased those "Cat in the Hat"
type of hats. Are there any of
those  out there with little
keyboards instead of stripes. 1
thought they would make a great
addition to my Piano Tuners

Wardrobe.

Fashion Conscious in Fairview

Dear Fashion Conscious

To the best of my knowledge
such an item does not exist. I
don't-even think the juys st Oskie
Doakie are that cutting adgea,
Perhaps if you can find a designer
and a manufacturer you could market
them in the trade magazines and make
eome additional money.

Dear Bob:

Does a full moon and Halloween
effect how long a piano will stay in
tune?

Howling in Henryetta

Dear Howling:

The full moon only effects those who
write in to this column.

"811 sxpressions of opisios and &1l statements of supposed
facts-ara peblished” op bhe sstherity of the author az
lizted @nd are oot to be regacded &6 expresaing the viaws
of this Chapter or of the Finso Tecksiclane Guild smlwss
esch statesexts azd cpisicas Bave been adopted by the
[Bagter or the Gaild’
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Our commitment 10 you... 4 ' New Titanium Balance

Rail Pins
Some of you have asked fust how do Ikpow if the 8
ad Fam reading is a genutne Oakie Doakie Supply 8
advertisement. We have taken several precautivng
1o safeguard against counterfeil ods.  Perhpps

notice the watermark in the center of the gl
symbol s not just for show it makes m.tﬂr_
these ads much more difficult,. We are also wsing a ™y
special ink available only through our exclisive |
print distributor. . We have developed a contract |, |

are tired of constantly having to polish
il pins on every regulation job try our
Filunium Balance Rail Pins. Thesc
| gdrantced for the life of the piano
rust, corrode, or tarnish.  The reduced
pwill keep your piano playing like the day

with Kinkos which allows us (o use a certal 3 I
located in an exclusive area of the d{ﬂrf [t nium Balance Rail Pins £79.95
print ads. We know you appreciare th extfa eff
we fake to keep your ads genuine.  Thank You! * -__— e s =,
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Reith McGavern RPT
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